La Bibliotheque Dentinger

New Hours

Unfortunately, due to
unforseen
circumstances, the library
will be closed on Thursdays
for the remainder of the
summer. The regular
schedule will resume in
September. The CRC will
remain open.

Summer Reading
Program

The summer reading
program will be on the
following days between
1:30 - 2:30

August 7 - All about the bugs!
August 14 - Get out and play!
August 21 - Wrap up Movie!
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Fine$ For Food

Our Fines for Food
program will be continuing
for the month of August.
All fines collected for late or
lost books will be donated
to the food bank!

Saying Goodbye
It is with heavy hearts that
we say good-bye to our
amazing summer student
Sidney Tardif. Thank you for
all of your hard work! It has
been a pleasure having you
here and we wish you
nothing but the best in
your future endeavors!
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La Bibliothéque Dentinger

2019 07 Falher Reqgional Intermunicipal Library Board Updates and Answers to your questions:

Reach us by clickingon this icononthe Library website, by leavinga message with the Library
Manager, contactinga Board Member directly orattending one of our publicmeetings.
Our nextregular meeting will be held at 7:00 pm at the Library on Tuesday, September 107.

Staffing & Hours Updates

Our summer student, Sidney Tardif needsto leave us earlierthan anticipated; Maegan, Thérése

and volunteerswill be working extra hours in Augustto surethat summer programs continue, but
\ the Main Library will be closed on Thursdays forthe month of August. Our thanks to Sidney

fora jobwell done & our apologies for any inconvenience this creates for library patrons.

\\ Normal hours willresume in September.
| \\ Doreen will continue to overseethe Library from the CERC (Career Employment Resource Centre)
- \ desk. Maegan will coverthe Library Tuesday — Thursdays, and Terry will work each Friday.

\ The Main Library will be closed onThursday, September 257 and Friday. September 267, Staff will

be attending the Peace Library System regional conference in Grande Prairie, and we will also be
installing new (taller) exterior wall shelvingin the Library to better use our existing space. We will
be sendingoutareminderinSeptember, and will also be looking forvolunteersto helpwith packing W
books, disassembly of oldshelving, and restagingthe Library to reopen on October 1*°.

FAQ's

Q - Why do you charge cardholder fees — other libraries dont?

A - Werely onthefee forfull-service (TRAC) cards to help support our annual operating budget.
We can‘tspeak to what other libraries do — each Board receives different fundingfrom the
municipalities they serve, andworksto meetthe needs ofthe community withintheir funding.

The majority of feedback from our patronsis thatthis costis very reasonable forthe level of
services received. We do notcharge fees forlocal-onlyaccess &seethe CERC if you are looking
forwork and alibrary card is an expense you just cannot afford—we offera program to help.

Q. Why dontyouhavean AGM?

A. Whenweformed the Intermunicipal Library Board (to serve the combined populations of The
Town of Falher and Village of Donnelly), a new legal entity (The Falher Regional Intermunicipal
Library Board) was formed, underthe Libraries Act. La Bibliothéque Dentinger Societywas
dissolvedas part ofthis change. AGMs are notrequired forpublic-service library boards, since all
our meetings are open to the public.

Q. Why didyouchange?
A. Mostof the patrons /users ofthe library (60%) do notliveinthe Town of Falher. Changing our

structurein 20186, throughthe co-operation of our municipalities, allowed us to access additional
provincial funding (to match existing municipalfunding), to help support our broader, regional base.
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Q. Why didyou cut hours andclose atlunchtime—-seems like poorcustomer service....

A. Changes to labour laws reduced our flexibility and significantly increased our operating costs.
Thechanges to hourswere madein directresponseto addressthis.

TheBoard is personally financially responsible for any operating deficit, sowe strive to balance the
budget each year. We keep an operatingreserveto offsetunexpeced coststo help ensurewe are

Q. | see newfurnishingsand hear moreis coming-what gives - why aren‘tthese funds beingused
to provide more programs andhours?

A. As partof our Plan of Service, we reviewed our existingspace, and determinedthatwe should
\ | increasethe usability and accessibility of our existing building (provided by the Town of Falher).

In 2018 we puttogether a project, obtainedin-kind support from the Town, andfinancial support
from partners, includingthe Friends ofthe Falher Library, and applied fora CFEP grant.

\
\ \\ Thosefunds arewhatis being used to improve our existingspace (Children’s Area shelving, kitchen
\ \\ repurposing, new furnace and portable A/C unit, and in September, displays and exterior wall
. shelving.) CFEPfundingcannot be used for normal operating costsfor a public library.
\ (This appliesto ALL funds derivedfrom gaming.)

Most of our programs are being runthrough partnerships and other grants /funding—for example:

* TheFriends ofthe Falher Library provide gaming fundsto support Movie Night atthe Library
(from the annual Cash Calendar).

* TheFCC Expressions Fundgrant has been used to support French e-Resource training Y
documenttranslation, Villa Outreach, children’s literacy resources and upcoming French
programming.

Smoky River Adult Learning partnered with us to offer Rhyme Time for toddlers this spring.
ATB Financial sponsored our 2018-19 Summer Reading Program.

Withoutthis valuable support, we could not offer these extras to help meet community needs...

Please keep your comments and questions coming.

Also, consider joining the Board to add your voice and skills to help
shape the future of our library service. We have one vacancy for the
Village of Donnelly, and two for the Town of Falher, with a few of our
long-serving trustees planning to step down by 2021.

Thank youl
Jackie Hockey, Chair
On behalf of The Falher Regional Intermunicipal Library Board
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